VALIDATION INSTRUCTIONS

How to use the ParkMobile app for Validations or Promo Codes



ParkMobile ZONE signs will be
posted throughout the garage.
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Have the ParkMobile app?

@ ParkMobile =
Enter the 5-digit Zone #
| )| A
Never loaded the ParkMobile app? “
Where are you
Scan the QR code and follow the steps. parking?

Or use the other methods shown on the

Ways to Pay © ParkMobile
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Do not “Continue as Guest”.

You cannot use Validation codes without an account.
Checkout

Log into your account or set one up. (Follow the prompts.) T

Continue As A Guest

Sign Up With Email

(©) ParkMobile

Do Not Sell My Personal Info

Privacy Policy
Terms Of Use



Here the parker will set the duration time for their visit.

(This example is for Franklin Plaza Garage. )

Set Duration

O hours 20 mins

1 hour 40 mins
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< Back Add Vehicle Save
Enter License Plate Number and State.

License Plate Number

|
Press Save on the top right corner. StatefProvince

Nickname (Optional)

Default Vehicle
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Zone #

Select vehicle. &~ 65357

Franklin Plaza Garage
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Then “Proceed To Checkout”. |0, gt
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Max Parking 12 hours

Accepted Payment Methods
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Parking Duration $32.30

Parking Time required’

05:20

Minutes

Your Vehicle © Add New

Vehicle is required’

CA: 6MQT609
Default

®

Proceed To Checkout



Zone #

¢

Franklin Plaza Garage

Below the Price, the customer will press “Add Promo Code”.

Duration Change
52000
Parking Ends Jan 18 4:07 pm

Payment Method Change

wisa 5299

ull AT&T = 10:42 AM ¥ 45%
Price

$32.30

Add Promo Code

Active Upcoming History

£ Add A Promotion Code Save

Promotion Code

L

At this screen they would enter the
Validation or Promo Code that you
provide them. You Are Parking ith

CA: 6MQT609 Change

Start Parking




216 1 all F 25

Zone #

N

Franklin Plaza Garage

The rate will change to $0.00 and the customer can press Start Parking. Beraion Gharigs
4 43 00

Parking Ends May 4 6:59 pm

(If you only validate for a fixed time or rate then the price will reduce appropriately.)

Payment Method Change

visa 5299

Price

$0.00

1 Promo Code Applied

Instructions for Customers that have an Open and Paid parking session
are on the last page.

You Are Parking With

COPP

(==Y Change
CA: 8UOL080

Start Parking




al AT&T = 10:43 AM T 43%

Active Upcoming History

Already Paid?

You can still add a Promo Code.

Zone
Oakland, CA al AT&T = 10:42 AM <« 45%
p—— If a customer walks into your office and already speeme e
8 2 4 paid for parking via ParkMobile app. < BLAPIOMotonCos =~ SN
Promotion Code
They can simply go into the app and view their | =
Time will not display on parking meter ACTIVE pa rki ng .
e 15 Minues Remain Here they will see the remaining parking time.
Find My Car ]
Below the time, they press Enter Promo Code.
Enter Promotion Code >
The next screen will allow them to enter the code.
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